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RE: Docket 69237 - January 19,2007 

Dear Sirs and Madam: 

Arizona Corporation Comiss ion  
DOCKETED 

FEB 0 fi 2007 

It is beyond my comprehension that our three previous attempts at getting the matter of our 
Annual Report resolved is still in a state of government bureaucracy and a total lack of follow-up by your 
staff. If we sound a bit frustrated and annoyed you I am sure the following will explain our situation. 

Since late 2003 and early 2004, we have not operated as a Competitive Local Exchange 
Company in Arizona. Our initial plans to acquire a firm in Arizona never materialized and we never were 
in compliance with the provisional authority granted us. We never perfected a required Bond and we 
never operated as a CLEC in Arizona. We had several conversations with the Utility Staff over the years 
about the necessity of filing an Annual report, when in fact we were not in compliance with the Utility 
requirements. 

Specifically, on October 19, 2006 we addressed correspondence to Renee DeLa Fuente 
regarding the failure of RuralWest -Western Rural Broadband to file a 2004 Annual Report. In that brief 
memorandum we explained that we did file an annual report on February 28, 2004 and submitted a copy. 
Additionally, we informed that individual that we do not offer telecommunication services in the State of 
Arizona and had no plans to do so in the future. While, we had originally filed for a license when we 
were planning an acquisition in 2003/2004 the fact is that we did not materialize that opportunity and 
therefore, never provided the requisite Bond, which was a required condition of our being granted 
authority. The result, in our view was that we were never granted telecom utility status in Arizona and 
therefore shouldn’t have to fill out the document. We did so anyway. 

As a matter of interest, when we filed the 2005 report we once again explained that we did not 
offer service, we had no plans to offer service and really shouldn’t be filling out these documents. Once 
again, no one acknowledged our correspondence. 

On December 31, 2006 we again addressed the issue to your attorney Charles H. Haines in a 
letter that restated our October 19, 2006 position and even provided a copy of the Company Annual 
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’ Report that was on file with the State. On January 22, 2007 we again sent a letter to your Compliance 
Section outlining our two previous documents and a request once again to remove our company from 
your records, as we have never provided telecom service in Arizona and have no plans to do so in 
the future. 

- 

Today, we receive your “Order to Show Cause” docket. We are at a loss as what you want from 
us. It seems the left and right hands of the Arizona government are located on different bodies. We 
clearly have communicated our position on this matter several times in the past. Our correspondence 
just seems to flow its way through your organization without anyone taking even the slightest moment to 
pick up the phone, send an email or send a letter to correct a potential error. No wonder the government 
sector gets the flack they do about responsiveness and accountability. 

Just so we are on the same page. We have not, do not and have no plans to offer telecom 
service in Arizona. We have no need for a telecommunications competitive local exchange designation 
and we have communicated same many times to people within your organization. 

I must admit in total frustration, we filled out your latest annual report (2006) with a cover note 
explaining our position again and highlighting the fact that we really shouldn’t be receiving or responding 
because we don’t operate in your state. 

Furthermore, we find it highly unusual that we have never (let me emphasize NEVER) received a 
telephone call, fax, email or even a letter from anyone in your staff acknowledging that they received our 
letters of concern and was personally taking some action. I would be more than happy to send you 
copies of the correspondence we have sent to your organization. Frankly, someone should get their ass 
royally chewed. 

Lastly, you ask that we appear before the Commission and show cause in order to avoid the 
violation and contempt of Arizona Laws possibilities. I hope that the commissioners will take the same 
attitude with Renee De La Fuente and Charles H. Haines (as two examples) and whoever else in the 
Compliance Division responsible for managing and ask them to show cause why they should still be on 
the Arizona government payroll. Clearly, they are not doing their jobs very well (if at all). 

In closing, I would like someone (with authority) to contact me on the telephone (like I have asked 
everyone else and have yet to get a phone call) to tell me how we can finally resolve this issue. Your 
staff organization is much like a Universe black hole - stuff goes into it - floats around until it disappears 
forever. 

n 
Best Regards 

Rural Broadband, Inc. 

~~~~~~~~~~~~~~~~~ 
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BY THE COMMISSION: 

DOCKET NO. C-OOOOOA-06-0798 

DECISION NO. 69237 

ORDER TO SHOW CAUSE 

The Arizona Corporation Commission ("Cominission")), hereby issues this Order to Show 


